
AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2022

M
ay

13
1:13

PM
-SC

PSC
-2022-155-E

-Page
1
of3

Huffman, Shauna

From:
Sent:
To:
Cc:

Subject:
Attachments:

Mark Baker &mbaker@softlights.org&
Thursday, May 12, 2022 1:58 PM

Moser, Sandra
Samuel Wellborn; Katie Brown; Grube-Lybarker, Carri; Hall, Roger; Rhaney, Donna L;

PSC LegalFilings; PSC Contact
[External] Re: Baker Complaint (Docket 2022-155-E)
PSC Complaint Form (1).pdf

Dear Ms. Moser,

Thank you for stepping in and providing this document. Now that I can see the complaint, which consists of several
emails, I have signed the authorization form (attached) to make the complaint public.

Sincerely,

Mark Baker
President
Soft Lights Foundation~ftli Lt .

mbaker softli hts.or

On Thu, May 12, 2022 at 10:47 AM Moser, Sandra &Sandra.Moser sc.sc. ov& wrote:
Dear Mr. Baker and Parties of Record,

In response to your inquiry, and with your consent, we have attached your original Complaint in Docket No. 2022-155-
E. Your Complaint, which was sent to the Commission via email can be found in the last two pages of the attachment.
This is a copy of the Complaint which was sent to the utility.

In accordance with the Commission's Policies and Procedures, as well as state law, communications — written or verbal
— related to a matter pending before the Commission must include all parties of record unless there is an
exemption. In this matter, this communication must include the utility and the Office of Regulatory Staff. Although all

parties to this matter are included on this email, the content of your complaint will not be shared to our docket
management system.

Please let us know if you have any other questions.

Sincerely,
Sandra

Sandra V. Moser
Commission Attorney
Public Service Commission
State of South Carolina
101 Executive Center Drive, Suite 100
Columbia, SC 29210
sandra.moser sc.sc. ov
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Complete Form, Print, Sign and Mail to:
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

EIIEE CP

~f)P

)II pn

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Individual Complaint Form
Date*:

Complainant or Legal Representative lnforniation: Required Fields

Mark Baker

I)inn (il'applicable) Soft Lights Foundation

Ivlailing Address *

City. State Rip *

I -mail

Name of Utility Involved in Complaint: "'uke Energy Progress

Phone E

Type of Complaint (check appropriate hos hclovn) ":

l3illin * I:rior/Adjusuuenis
Disconili:ct lou ol Scrvicl:
Scl vice Issllc

Other (be specific)

Deposits and Ore&lit Establishment IWrong Rate

Payment Arran ements Water Oualit)
IVlcter Issue

P ltefnsal to Connect Service

p I ine Evtcnsloll issllc

ivame of
Ilave you contacted the Office of Regulatory Staff (Ol&S)'! "'es No ORS Contacti

E'll I E 'I I'\ ll'E~f'.E: E~f'.ll'l«r llf III'llf III I'C

Concise Statement of Facts/Conlplaint: "'This section must be completed. Anach additional information to this page il'oecessan.)

Docket 2022-155-E

I UNI) E RS'I'AN I) AN 0 A OR F 8 TI I AT TI IF IiNI'O Rat A'I'ION ( ITEN ON 'I'I I Igi FOR)1 lh Pl BI I('X I OR) I 3 I ION I I I Iv I u I I I,
IIE PIIBI ISIII'I) ON Till'. C O)I/EIISSIOiN'5 )VFIISI'I'E (lhns Psc gov), A il) I U il)l l(S'I'NI) St ( II lfsll Oit)I 3 I'ION i)l X) BF.

SIIIIJECT TO PU131.1('C'Rli'I'liNV Olt IIURTIIFR RFI,EASil:..

Cp Ilpl I IP Il ~ Slnl ppff'snxl'nl Sliikl I), Ix) XO I I'IIIX I I
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STATE 0lr SOU TI I CA ROE IN A

COUN'I Y 0 le

VERIFICATION
Internal Use Onl&

I
Mark Baker

(1nlt11anuult s Name
verify that I have read my complaint tiled on 5 "2 2O2~

t)alc ~

and knotv the contents thereof, and that said contents me true.

col11pluinonf. si-ma&a tslusv Itl. Stoat 13. Ix1 sot pRIK I )


